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PURPOSE 
 
To establish priorities and procedures for snow removal and ice control on 
roadways and sidewalks within the Town of Canora. 
 
SCOPE 
 
To reduce hazards to motorists and pedestrians on roadways and sidewalks, 
minimize economic loss to the business community resulting from unsatisfactory 
driving conditions, and facilitate emergency travel by police, fire and ambulance 
services during winter and to establish a level of service by the Municipality for 
snow removal and ice control, recognizing that weather conditions are beyond 
the Municipality’s control. 
 
This policy should be read in conjunction with the Town’s Snow Removal and 
Traffic bylaws. 
 
DEFINITIONS 
 
“Clearing” means clearing a location of snow down to the pavement level where 
possible, including moving snow into windrows as required; 
 
“Hauling” means the act of removing snow from one location and depositing it at 
another location or designated snow dump site; 
 
“Municipality” means Town of Canora; 
 
“Plowing” means using the blades of a grader or other equipment to remove or 
level some of the snow in a location to create passable lanes for traffic, but not 
necessarily clearing it to the pavement or creating a windrow; 
 
“Sidewalk” means the public pathways, paved or otherwise, intended for 
exclusive use by pedestrians, including those along roadways and walking trails; 
 
“Windrow” means snow that is pushed to the curb or boulevard or into the centre 
of the road to allow for the passage of vehicles, but does not obstruct traffic flow. 
 



GUIDELINES 
 
During a snowfall or storm event, snow removal operations will be limited to 
ensuring emergency vehicles can respond to emergency calls. In the event of 
limited or near zero-visibility, all operations will cease until conditions improve to 
safeguard both the public and municipal employees. 
 
Extreme cold can cause safety issues and increase equipment damage. During 
extreme cold weather, snow removal operations may be modified or paused at 
the discretion of the Public Works Supervisor. 
 
Every effort will be made to complete initial plowing on priority routes within or 
better than the timeframes established in this policy. However, this policy is a 
guideline only and is subject to equipment and personnel availability. Where 
consecutive or extraordinary weather events occur, higher priority will be given to 
ensuring roads are passable rather than clear, and Public Works may return to 
priority areas before reaching the end of the priority list. 
 
Snow removal will begin when vehicular movement becomes difficult; snowfall is 
four (4) inches or more or upon the Public Works Supervisor’s recommendation. 
 
Crews will endeavour to begin snow clearing within 24 hours after a snowfall 
concludes, not including weekends or holidays. If snowfall resumes, the timeline 
resets and begins again. 
 
Snow hauling will begin as soon as possible after windrows are formed. 
 
Municipal staff and equipment are not responsible for snow removal on or from 
private property. 
 
Many of the sidewalks designated for snow removal are done as a courtesy of 
the Municipality when moving from one area to another. The owners of these 
properties remain responsible for the removal of snow as per the Snow Removal 
Bylaw. 
 
Although efforts will be made to minimize snow placed in driveways and/or 
sidewalks when windrowing, small amounts or ridges of snow are to be expected 
and it is the responsibility of property owners to clear access to their own 
driveways and/or sidewalks. Public Works will not return to remove snow left 
behind by the grader or other equipment after a street or lane has been cleared. 
 
Residents and businesses are referred to the private sector for the provision of 
snow removal services on private property, sidewalks and driveways. 
 



The Public Works Supervisor will endeavour to use municipal manpower and 
equipment when scheduling work under this policy, but may utilize outside 
services as required.  
 
RESPONSIBILITIES 
 
Council is responsible for establishing the annual snow removal budget for the 
municipality and for reviewing and establishing priorities and levels of service. 
 
The Chief Administrative Officer will be responsible for authorizing overtime 
wages or expenses for outside services if necessary. 
 
The Public Works Supervisor will be responsible for the implementation of this 
policy and overall snow removal operations. 
 
The Public Works Department is responsible for carrying out snow removal in 
accordance with this policy and the direction of the Public Works Supervisor. 
 
Property owners and residents are responsible for ensuring private snow removal 
is carried out in a safe manner that does not negatively impact any other private 
or public property and does not impede the Municipality’s snow removal 
processes. 
 
PRIORITIES AND PROCEDURES 
 
The Town of Canora will endeavour to under take roadway sanding and snow 
clearing operations as required in the priority order outlined in Schedule “A”. 
 
Concurrent with roadway clearing operations, Town-owned property will be 
cleared as required in the priority order outlined in Schedule “B”. 
 
SCHEDULE “A” 
 
Snow will be cleared from these areas: 
 
Norway Road 
Railway Avenue 
Main Street from Railway Avenue to Eighth Avenue 
Access to hospital, fire hall and ambulance services 
First Avenue West from Main Street to First Street 
Second Avenue West from Main Street to First Street 
Eighth Avenue East, Second Avenue East and Third Avenue East to schools 
Centre Avenue East to Gateway Lodge 
Service roads 
 



Residential areas will be cleared in a need-based order as determined by the 
Public Works Supervisor. If snow accumulation is consistent throughout the 
Municipality, starting points will be alternated. 
 
HAUL AREAS 
 
Snow will be cleared and hauled from these areas: 
 
Main Street to Eighth Avenue 
Seniors housing complexes 
100 block of First Avenue West 
100 block of Second Avenue West 
100 block of First Avenue East 
100 and 200 blocks of Second Avenue East 
200 block of Third Avenue East 
Third Street from Railway Avenue to Second Avenue East 
 
SCHEDULE “B” 
 
Public Workshop 
Fire Hall 
Town office 
Transfer station 
Reservoir 
Water Treatment Plant 
Civic Centre 
Sylvia Fedoruk Centre 
Activity Centre 
Sports Service Centre 
CN Station House 
Cemetery, if required 
 
BACK LANES 
 
Back lanes adjacent to streets in haul areas will be cleared. 
 
Residential back lanes will only be cleared if access to a garage is required or at 
the discretion of the Public Works Supervisor. This will occur after all other snow 
clearing operations are completed. 
 
SIDEWALKS 
 
The Snow Removal Bylaw outlines responsibilities for clearing sidewalks. 
 
Municipal crews may clear sidewalks in haul areas after a heavy snowfall and 
before the streets are cleared. 


